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1. Name and Address 
ALD Automotive AG 
Thurgauerstrasse 54 
8050 Zurich 
 
 
2. Cooperation with the insurance companies 
As a tied insurance intermediary, ALD Automotive AG mediates motor vehicle insurance for AXA, 
General-Guisan-Strasse 40, 8400 Winterthur. Cooperation agreements exist with this insurance 
company. When brokering an insurance contract, ALD Automotive AG acts according to its own 
economic and strategic considerations. 
 
 
 
 
 
 
 
 
3. Information in the event of complaints 
In the event of complaints due to negligence, errors, or incorrect information in connection with 
brokerage activities, you can contact ALD Automotive AG, Thurgauerstrasse 54, 8050 Zurich or 
insurance.ch@ayvens.com. 
 
4. Processing of Personal Data 
Your data will be processed confidentially and in accordance with the provisions of the Data Protection 
Act. Your data will only be processed by ALD Automotive AG insofar as this is necessary for the 
conclusion and execution of the contractual relationship between you and ALD Automotive AG. 


